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Dear Visitor,

I would like to welcome you to a new and exciting season at Camp Encounter. We’re glad that you’ve decided to book with us this year and we are looking forward to creating a wonderful experience for you and your group. Please take a few minutes to carefully read and complete the rental application and then send it in along with your deposit cheque.

As you may know, lots of changes have been taking place out here. Camp Encounter is vibrant and growing with a new staff and lots of new ideas. We are striving to ensure that we continue to offer you a quality program that is better than ever. If you have any questions or concerns please feel free to contact me. 

Yours in Camping & Christ,

Kathleen Whyte

Kathleen Whyte
Executive Director


Camp Encounter 
    Rental Group Application


Organization: 	______________________   Age of Group:   ____________________
Person in Charge:	______________________   Number in Group:  __________________
Address:		______________________     (not including supervisors)
City, Province, PC:	______________________   # of Supervisors: (1to8 ratio) _________ 
Phone #:		______________________	Fax #:	________________________
Email:			______________________
Arrival Date:	        _______________________	Arrival time:	       _______________
Departure Date:	______________________	Departure time:  ________________
Cook Required?	YES       NO

Proof of Liability Insurance Coverage
		Insurance company name:		_________________________________
				     Policy #:		_________________________________

Please note that your spot is only considered tentative until the deposit is received.  Deposit fee is $500.00.   Please forward your rental application and deposit immediately to reserve your booking date.

Cancellations made before 30 days in advance of arrival date will be charged a $100.00 administrative fee.  There will be no refund if cancellation is made less than 30 days before expected arrival date.

** At the completion of your retreat at Camp Encounter, a staff member will inspect the facilities with your group coordinator and review the booking.  Your group will then be invoiced according to the number of people/night and other charges if applicable.  

I, the undersigned, on behalf of my group and as the person responsible for the group’s safety, well-being, and understanding of policies and rules, agree to and understand all policies, liabilities, and regulations outlined in the “Policies and Procedures” document, and the “Rental Group Responsibilities” document and I have read and initialed the section titled Emergency and Illness.

____________________________________                 _________________________
Signature of person in charge				      Date signed

Please email the completed application to info@campencounter.com or mail to the following address.  All cheques should be made out to Camp Encounter and sent along with this rental application to:			        Camp Encounter
RR 1 Site 21 Comp 4
Gunn, AB T0E 1A0

          Camp Encounter Policies and Procedures for Rental Groups


· All Cheques to be made payable to:  Camp Encounter
· INSURANCE
· The Renter shall, at its own expense and without limiting its liabilities herein, insure its operations under a contract of General Liability Insurance, in accordance with the Alberta Insurance Act, in an amount not less than $2,000,000 inclusive per occurrence, insuring against bodily injury and property damage including loss of use thereof.
· The Renter acknowledges that failure to maintain the above insurance no way relieves the Renter of responsibility for any claim for which the Renter is legally responsible, and the Renter accepts full responsibility for any and all costs associated with such a loss.
· INDEMNIFICATION
The Renter agrees to indemnify and hold harmless Camp Encounter from any and all third party claims, demands, actions, or costs (including legal costs on a solicitor-client basis) for which the Renter is legally responsible, including those arising out of negligence or willful acts by the Renter or the Renter’s employees or agents.  This hold harmless provision shall survive this Agreement.
· Payment is due no later than 30 days after the departure date. 
· All groups are responsible for cleaning and leaving the site the way they found it or better. There are clean up duties listed in each building.  If the site is damaged or not satisfactorily cleaned, the damage deposit will be forfeited.
· All groups must have a ratio of 8 youth to one adult supervisor.  Camp staff upon your arrival will provide an orientation to emergency procedures and site regulations.
· All club or group bookings are self-catered.  If you require special catering arrangements, please contact the Executive Director to arrange for cooks.
· The camp reserves the right to cancel programs due to hazardous environmental conditions, in such a case, money will be fully refunded.
· For instructors, please refer to the Extra Programming options section in the Rental Group Responsibilities document and then contact the Executive Director to arrange programs.

	
Camp Encounter Prices 2012 – Site Only

One Day Rental – First 50 people $1000 – additional people $15/person

Weekend Rental – First 50 People $2500 – additional people $35/person



Rental Group Responsibilities


Overnight Rentals

Overnight groups have access to dormitories, full kitchen facilities, and a recreation hall/meeting room.  The dormitory capacity for overnight guests is 80 people.

Trailers are only allowed in the parking lot due to fire regulations.  Tents are allowed in designated areas only.  The Executive Director must approve the number of tents and trailers at the time of booking.

Mess Hall and Catering Option

[bookmark: _GoBack]The kitchen is equipped with all modern food services.  If a group is cooking and preparing their own food, we ask that they also bring their own condiments and disposable supplies (napkins, plastic wrap, etc).  We also suggest that one member of the group has a current Food Handlers Permit.  

Outdoor Space

Rental groups also have access to the following outdoor spaces; campfire pit (firewood and wiener sticks are provided at no extra charge), volleyball net, and basketball hoop, beach, playing field, and trails.  

Tipis are available on the island for overnight camping at certain times of the year.  Island use is subject to special orientation.  Please contact the Executive Director to make arrangements for the island.

Emergencies & Illness

The lessee will indemnify and hold harmless the lessor against all claims that may arise as a result of the lessee and his/her charges using the camp facilities (Camp Encounter will not be held responsible for any accidents or mishaps while on camp property).  Camp Encounter has access to the 911 Emergency System.  There is a public telephone located in the Mess Hall kitchen and the legal land description is posted at the phone for use when making emergency 911 calls.  There are also additional telephones that are located in the office and various residences however these are for staff use only.

Please initial here indicating that you agree to this hold harmless statement.  _______





Extra Programming Options

Camp Encounter can provide the programs listed below to your group.  The rate of $25.00 per hour per instructor with a minimum of three hours instruction.  Group size is 12 – 20 participants per instructor.  Some programs are seasonal and weather dependant.  Programming options include (each activity runs one to one and half hours):
			
	· Archery

	· Nature Observation

	· Outdoor Education – including shelter craft, fire building, knife skills, and plant ID

	· Trees & Forests

	· Cooperative games/team building

	· Snowshoeing

	· Low Ropes

	· Canoeing

	· Challenge Course

	· Wall Climbing

	· Drum circle – Subject to availability of staff



Equipment Rental

If the rental group would like to use camp equipment the cost for use is listed below.  Please note that there must be a certified canoe instructor (with proof of certification) supervising when canoes are in use or the canoes cannot be rented.

Cost
	Canoes (requires a provincially (ARCA) or nationally (CRCA) certified canoe instructor)
· Cost to rent canoes included in instructor fee if using Camp Encounter instructors
· With Camp Encounter instructor - $100.00 per day 
· Without Camp Encounter instructor - $20.00 per canoe per day for less than fleet (proof of certified instructor is needed).
· All canoe rentals include paddles and PFD’s

Snowshoes
· $5.00 rental fee per pair and a cost of $50.00 per pair will be added to your invoice if any snowshoes are broken.

Low Ropes
· Cost included in instructor fee
· Camp Encounter instructor required @$25.00 per hour.

Climbing Wall
· Cost included in instructor fee
· Camp Encounter instructor required @$25.00 per hour.

Archery
· Cost included in instructor fee
· Camp Encounter instructor required @$25.00 per hour.
(some groups may use their own qualified instructor; this must be cleared with the Executive Director prior to arrival)
Drum circles
· Cost included in instructor fee
· Camp Encounter instructor required @$25.00 per hour


If you have any questions about our rental equipment, instructors, or programs, or if you would like a tour of the facilities please contact  Kathleen Whyte, Executive Director.


Camp Encounter – Facility Regulations

The Executive Director or her designate will be awaiting your arrival.  Only the person in charge needs to check-in and they will in turn be informed of any hazards or other information relevant to the group.  All questions and concerns should be directed to camp personnel on-site for the duration of your stay.  

Camp Encounter reserves the right to refuse and evict any rental groups who violate any of the responsibilities outlined below:

1. Leave the camp cleaner than you found it.  This includes clean up of all buildings and grounds.  A final maintenance check will be done with the person in charge of your group.  Any extra cleaning required by Camp Encounter will be deducted from your deposit.   In the event of damage by the occupants, the sponsoring organization will be charged accordingly.
2. All rental groups must acknowledge and understand Camp Encounter’s emergency procedures that are provided by staff upon arrival.
3. No smoking allowed on premises – Camp Encounter is a smoke free facility.
4. Parking is located in the designated parking lot only.  Vehicles are allowed to drop off food and supplies at the kitchen or personal gear at the dormitories.  Vehicles must be removed immediately after unloading.  Users should carry their personal gear from the parking lot to the dormitories with the exception of people with special needs.  Plug-ins are also available for your vehicles in cold weather.  
5. If using the Island, use the outhouses.
6. We recycle paper, cardboard, and all bottles and juice boxes.  Please place them in separate garbage bags outside on the back deck of the kitchen.
7. The dormitories contain beds with mattresses, showers, and flush toilets.  Users are responsible for their own bedding, toiletries, etc.  The showers are hooked up to an energy saving system and therefore temperature cannot be adjusted.
8. NO FOOD IN THE DORMS.  We have experienced problems with rodents and insects invading our dorms and it is always attributed to food left in the dorms.  Please keep all your food and drinks in the Mess Hall.  No food is allowed in any of the buildings other than the Mess Hall because it attracts flies and rodents.
9. No candles in any of the buildings.
10. First Aid Kits are stationed in each building for your use.  For Emergency illness or injury please use the phone located in the kitchen.  Emergency numbers and camp location are posted by the phone.  Please notify camp staff immediately if there is a problem.
11. No illegal drugs or alcoholic beverages on site.
12. Please leave your pets at home as we have a camp dog and camp cat.
13. Please remove shoes in the Dorms, and Recreation Hall.  Please bring indoor shoes to wear in the Mess Hall.
14.  Appropriate and adequate adult supervision must be provided – a minimum ratio of 1 adult per 8 children.
15.  Please be sensitive to the environment when doing nature activities.  Camp Encounter receives close to 3000 users each year and is therefore prone to over-picking. Do not feed site animals or wildlife.  No live trees or other vegetation are to be cut, damaged, or otherwise altered.  
16.  No fires on the beach or places other than the campfire pit (due to fire hazards and aesthetic reasons).  Never leave a campfire unattended.   Only use firewood from wood sheds and wood piles near the campfire pit and outside the Rec Hall.  Fill water pail beside the fire and make sure the fire is properly extinguished.
17. Use of an axe is at the adult’s discretion.  Camp Encounter recommends the use of personal protection equipment when using an axe.
18.  Swimming is allowed only when a lifeguard is on duty and proof of certification is given to the Executive Director or staff.
19.  An underground spring is located in the lake between the white boathouse and the island.  Extreme caution should be used when walking in this area during winter and spring sessions, as it is slow to freeze and first to thaw.  Camp Encounter recommends that all users stay off the lake ice at all times.
20.  Be environmentally concerned, please shut off the lights when not in use.
21.  The dock is susceptible to breakage if more than 5 people are on it at once.  Please note that jumping and other types of horseplay can also cause damage and/or personal injury.
22.   Use of unauthorized off road vehicles is not allowed on the camp property.

IMPORTANT INFORMATION FOR GROUP LEADERS & SUPERVISORS


1.  No vehicles are allowed beyond the white gate except for groups with special needs (i.e. wheel chairs)
2. Each group is responsible for cleaning the areas they use.  Please refer to the clean-up list located in each building for specific duties.  Outdoor space should also be free of obstacles and all litter placed in the trash receptacles (located inside of each building and at the campfire pit).
3. A phone is available to you in the kitchen/mess hall.  Please use a calling card when making long distance calls (Edmonton is not long distance).  The phone number in the kitchen/mess hall is 967-3977; this is also one of Camp Encounter’s business lines.  In the event that you pick up a business call during your stay, please ask the caller to call back and leave a voice message.  Voice Mail should pick up after 4 rings.
4. A fire alarm is located in the dorms; the off switch is located in the women’s side.  If the alarm goes off ‘accidentally’ – open the cabinet using any key or coin and shut it off, there is no need to call the fire department unless there is a real fire emergency.  Please note that the fire alarm is prone to going off during the night when there is an increase in humidity.  If you hear a beeping:  1) turn down the heat & 2) open a window.  The beeping should stop within a few minutes.
5. If there is a power failure call 1-800-310-WIRE (9473)
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